ALEXIA HOSPITAL

.+255 677 006700

ALEXIA
MEDICAL
LIMITED

COMPANY PROFILE

nnnnnn
EEEEEEE

ALEXIA ALEXIA

HOSPITAL OE}‘JE&‘JF&.‘I

Making healthcare accessible to all



Making healthcare
accessible to all.

Alexia Medical Ltd is a company registered
under Private Hospitals Advisory Board
(PHAB), it operates both Alexia Hospital and
Alexia Emergency Response Unit.

Alexia Hospital is a registered facility under
PHAB by the Ministry of Health, registration
No. 0733509.

Alexia Emergency Response Unit provides
ambulance services and emergency transport
in and out of the city 24 hours, 7 days a week.

www.alexiamedical.co.tz
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Our Journey

Alexia Medical started as a dispensary in 2014 with 4
employees. Today we boast a hospital facility with over

150 employees and a 60 bed capacity.

2014: Alexia 2016: Became a 2021: Upgraded to a Rated the best hospital
Dispensary opened health center district level hospital in the district in 2022.
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Our Vision Our Mission

[ |
To be a leading primary health care To provide the highest possible standard
provider in Tanzania, the region and of care and treatment in a professional
beyond, while putting our patients’ needs and compassionate manner to everyone

at the centre of everything we do. that accesses our services.
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Core Values

QUALITY

I We put consistent quality at the
center of our services to all our

patients.
Making health care accessible to all

COMMITMENT DIGNITY

) . We respect the dignity of our patients
We are committed to holistic, . -
s ) ) and their families and our colleagues.
individualized, safe quality care

for patients.

ADVOCACY UNITY

We advocate for the health We work together in unity with each

care of all patients other our patients and the community.
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Our Services

OUTPATIENT & VIP LOUNGE & EMERGENCY CARE &
INPATIENT TREATMENT SERVICES MEDICAL TRANSPORT
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Our Services

¢ Obstetrics and gynaecology clinic ¢ Dermatologist

¢ Orthopedic clinic ¢ Reproductive & Child Health (RCH)

¢ Ophthalmology e Urology

¢ Pediatric clinic ¢ Delivery services (normal delivery and
¢ Dental clinic cesarean section)

¢ Physician ¢ Voluntary Counselling and Testing & Care
¢ Physiotherapy clinics and Treatment Clinic VCT & CTC)

¢ Minor and major surgeries e 24/7 Radiology services

¢ Health education e ENT clinic

¢ Home service ¢ Laboratory services

* Ambulance services ¢ Maedicine refills
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Insurance
Partners

e Strategis Insurance

e Jubilee Insurance

e Britam Insurance

¢ Assemble Insurance

* National Social Security Fund (SHIB Insurance)

¢ National Health Insurance Fund (NHIF)

e MO Assurance

¢ GA and UAP Insurance

e Provider contracts with corporations like Puma Energy.

www.alexiamedical.co.tz

Your health your wealth




CSR & Community Engagement

E
Alexia Hospital is an active contributor to m
Toangoma and the surrounding — =<
community. Some of our engagements

include
e Organizing football leagues. P75
g g g
g

¢ Conducting medical camps. ’ =Ny . WV I , =
» Providing basic needs through 1 ' %MEDICA

donations to local orphanages.
¢ Health education and campaigns in
the community.

BOg

Your health your wealth



Quality & Accreditation

e Alexia Hospital provides treatment as per the Ministry of Health and
Standard Treatment Guidelines (STG) and National Essential Medicines

List for Tanzania.

* We are certified by the following regulatory boards: PHAB, PHLB,
Pharmacy Council, TMDA and TAEC which are all under the umbrella of _
—

Ministry of Health (MOH). We are also active members of APHFTA. v
—

¢ We have patient feedback channel which includes a dedicated customer :./
care team, suggestion forms, followup phone calls, social media accounts TR
and regular direct engagement with our patients. '( >
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Connect With

. +255677 016818

U sl +255 655 842 339
||

8 info@alexiamedical.co.tz
[

Alexia Medical Limited

P.0. BOX 36505
We are open twenty four hours a day,
_ 0 Toangoma, Dar es salaam

seven days a week. Ready to deliver
the best possible health care to www.alexiamedical.co.tz/
everybody through caring, treating,

r@ X f B @alexiahospital

and teaching.
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